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\\Alone we can do so little: toge’cker we can do so much.’

— Helen |<e||e1"

"It is the mission of Sylvania Community Services to fulfill societal needs by providing
outstanding recreational, educational, social and cultural programs and other opportunities
to enhance the quality of life in the Greater Sylvania Community.”

6850 Monroe Street e Sylvania, OH 43560 e (419) 885-4126
www.scsonline.org



From the Director’s Desk

Living in a community that provides programs and services for youth through seniors speaks
highly of the quality of life in Sylvania. SCS is part of the success in this community and we were
33 years strong in 2009!

Much of 2009 was spent preparing for and implementing plans to move our main office and all
our services out of the Burnham building which was due for demolition. The Burnham
Preschool, Kindergarten, and School Age before/after school Child Care programs were moved
to new locations. And our main administrative office was moved in January 2010.

We are proud to continue to provide Child Care services to the Sylvania Community. Our
participation in the Step-Up-To-Quality program continued in 2009 when we were awarded a
One-Star Designation for all sites. And as always, we are so grateful to partner with Sylvania
Schools in order to deliver outstanding Child Care services.

SCS would like to express its gratitude, and that of all the senior citizens in our great
community, to the voters of the Sylvania Community for their support of our state-of-the-art
Senior Center. In 2009 over 270 people per day participated in a program or service provided
by Sylvania Senior Center.

Our terrific staff, managers, board, and volunteers work very hard to serve the community
through the programs we offer. And the support of the Sylvania School System, the City of
Sylvania, and Sylvania Township help make this all possible.

Thank you Sylvania, for allowing us to serve you for our 33" year.

Claire A. Proctor
Executive Director

2009 Boawrd of Directorsy

Baron Black, President Act Systems, Ltd

Jeff Hardesty, Vice President Owens Community College
Arleen Hatcher, Secretary Sylvan Elementary School
Michelle Hacker, Treasurer Plante & Moran

Gregory Alexander Shumaker, Loop & Kendrick
Read Backus Retired, Dental Practice/Sylvania City Council
David Borgman ProMedica Health System

V. Michael Brown Sylvania City Council

Carol Contrada Sylvania Township Trustee
John Crandall Sylvania School Board

Judy Kehrle Retired, Metroparks of Toledo
Scott Newsom Shumaker, Loop & Kendrick
Pam Richmond Parente Randolph, LLC

Erika Rizzo Fifth Third Bank

Maureen Stevens Mobile Meals of Toledo

Edward H. Zinn Edward H. Zinn and Associates




SCS by the nuumbery

Agency

e Our Administrative office was moved to its new location along with the Sylvania Schools
Administration to 4747 N. Holland Sylvania Rd in January 2010. Much of 2009 was spent
preparing for this move.

¢ A new archival system for closed records was developed and implemented in 2009 as it
was necessary to downsize our “stuff” due to limited storage at the new office location.

e SCS employees for 2009 totaled 25.29 full-time-equivalent positions compared to 26.25
the prior year.

e SCS served the Sylvania community for its 33 year in 2009.

Childcare
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A Program of Sytvania Community Services

o A*“new look” was created for Child Care in 2009 with the addition of a new logo (above).
Our Child Care was offered at 6 sites in the Sylvania School District.

e In August, a new preschool/KIDS site (replacing the Burnham site) was opened at 5900
Woodrow. The E.T. (Extended Time before/after school) for Maplewood and Sylvan were
transitioned to the Highland site while Stranahan was merged into the Hill View/Whiteford
sites.

e During the 08/09 school year, we served 465 children in our before and after school
program compared to 541 the previous year. The down economy had an impact.

e Our Northview pre-school program was in its 7" year of operation and registered 22
children compared to 22 the previous year.

e Our Burnham pre-school program had 27 children registered compared to 25 the previous
year.

e The Summer Camp program served 190 children compared to 231 the previous year.

e We assisted 5 families through our discount and scholarship programs.

Senior Center “We Love Thiy Placel”

¢ In 2009, an average of 270 people per day participated in a program or service provided
by Sylvania Senior Center compared to 260 in 2008.

e There were 2789 unduplicated individuals that used a service provided by the Center in
2009 compared to 2890 in 2008.

9876 meals were served in 2009 compared to 7915 in the prior year.

o The Center provided 6429 one way trips for shopping, dialysis, pharmacy, and education
compared to 5340 in 2008.

e 760 seniors received an educational service compared to 764 the prior year.
Socialization programs in 2009 totaled 2617 while in 2008 totaled 2614. These may
include writing groups, performing arts, dances, or card groups.

e 195 individuals received maintenance assistance in their homes allowing them to remain
more independent. This compares to 196 in the prior year.

¢ The Center hosted community organization meetings including Sylvania Schools,
Sylvania Chamber, town hall meetings, and condo and homeowner associations to name
a few. The Center was also rented by citizens for private parties.

e Volunteers logged 27,174 hours (up 12%) or what would be 12.72 full-time-equivalent positions.



What we do-... MAKES A DIFFERENCE - Living our Mission

Child Cawre

Through our time of change, we continued to maintain our commitment to the Sylvania
community by combining the before and after school daycare services at the elementary sites
and by opening our new pre-school in a convenient location for the community. We continued
to offer discounts and assistance to our families in need. We waived the registration fees of one
family in particular who has 6 children, all of whom are served in our program. The family
frequently expresses their gratitude for our “pay-as-you-stay” policy.

We utilized our community resources such as Tam-O-Shanter and The Olander Park System to
provide our daycare services in the absence of the Burnham Building. It was our pleasure to
work with these Sylvania partners to better serve our families.

As the Burnham Child Care site was dismantled and merged with our other existing programs, it
became apparent there would be left over items that still had some “life” in them. The
furnishings and supplies that could not be used by our program were donated to a Sylvania
Rotary project that was assisting the underserved in Belize, South America. The project was to
help develop preschool programs and educational programs for young mothers. We were
grateful to have this opportunity to give to those in need.

It is our privilege to serve all families. We appreciate the trust they place in us for caring for their
children.

Sylvaniav Senior Center

The positive impact that our services provide are evident on a daily basis. Seniors using our
transportation would need to rely on family or friends to have their basic needs met on a monthly
basis. Our transportation services allow them to do their banking, shopping and get their
medication without feeling as though they are dependent on others to remain in their homes.
Additionally those that we transport have formed a bond. Most live alone but through their
common need they have made friendships and truly look out for one another.

Andrew relocated from Lorraine Ohio to Toledo after his wife’s passing. He was introduced to
Sylvania Senior Center by his son for social interaction with his peers. Andrew was 89 years old
at that time and adapting to life without his wife while he also suffered from memory loss.
Andrew gets to the Center through the use and availability of the daily transportation. The first
few months of Andrew's participation at the Center were an adjustment for him on many levels.
Now he comes into the office and requests a hug from the staff. He remembers to have himself
ready when the bus comes to pick him up in the morning. He enjoys just riding along on
shopping trips and sitting on the bus with the driver, just to get out of the house. In the past year
Andrew has celebrated his ninetieth birthday with his peers and has blossomed into the
delightful gentleman that he is today. While our presence has made a big difference in
Andrew’s life, his son and family never miss an opportunity to let us know what a great help we
have been in assisting them to care for their Dad at this time in his life.




Through the home maintenance program, Sylvania Senior Center offers a one- time annual leaf
raking service. Every fall Mary Ellen phones the Sylvania Senior Center to be placed on the leaf
raking schedule. Mary Ellen turned 92 last year and can no longer rake her own large lot with
an abundance of maple and oak leaves. Because the Center is able to provide this one-time
service to Mary Ellen and other seniors in the community, she can bake cookies and have apple
cider waiting for those who come to provide this service. Mary Ellen has also used the home
Maintenance Program to place new locks on her shed doors to keep out trespassers that were
taking tools.

Gerald'’s first introduction to Sylvania Senior Center was during Thanksgiving holidays. Gerald
has been a life-long Sylvania resident, but had never been to the Center. His son brought him
while visiting over the holidays. Gerald had recently lost his wife and his son was concerned
that his father was isolating himself, as he had led a full professional and social life before his
wife’s passing. Gerald was given a tour of the facility and during that tour computer classes for
the very beginner were mentioned. Gerald called the Center a couple of days after leaving the
Center to inquire and sign-up for the beginner class. Gerald took the class and is looking
forward to the day when he can keep in touch with children and grandchildren through e-mail.

The Flower Boxes Project

As Child Care prepared to open the new Preschool/KIDS site at 5900 Woodrow, it became
apparent that the front of the building needed some “sprucing up.” One of our SCS board
members, Judy Kehrle, who is also a Master Gardener, suggested it would be nice to have
some flower boxes in front of the building. What an exciting thought! The Sylvania Senior
Center woodshop members were approached to ask if they would participate in this project.
They enthusiastically agreed. They then got busy with designing them, shopping for supplies,
and building them. They built 6 large flower boxes, 3 for each side of the door. Judy Kehrle
designed the plantings that would be suitable, purchased the gravel for draining, the dirt, the
mulch, and the flowers! She then went about planting all the colorful, wonderful flowers and
plants. AND she created a detailed book that listed all the plantings and how to care for them.
The children were so excited. They cared for and watered the plants daily. Talk about a team
effort! We are truly blessed.

Woodrow Preschool tending the flowersy Woodshop Membery




Preschool Nature Walk
at Oak Openings

Field Trip to
Sylvania Compost Site

Woodrow Ribbon Cutting
with Mike Lieber
Town Crier 6



Active Seniors

Body Recall
Exercise Class

Woodshop Volunteers Elaine Bonkowski

teaching Boy Scouts to teaching quilting to
build birdhouses local Girl Scouts



| Thank yow to-our 2009 supporters

InKind
Act Systems Ltd
City of Sylvania

$1000 & Over

Judy Kehrle
Metroparks of Toledo

Sylvania Township
Sylvania Schools

Area Office on Aging of Northwestern Ohio Grant

Key Foundation

Ohio Child Care Resource and Referral Association Grant
Sylvania Township Senior Levy Proceeds

Up to-$500

Albright, Carol

Allen, Helen

American Cancer Society
Bartaldo, Rose

Binder, Beverly

Brandon, Robert

Cohen Foundation, Ethel & Nathan
Conkle, Beverly

Delphos Herald, Inc.

Dev, Suman

Draeger, Sarah & Family
Exercise Equipment, use of
Friday Ladies' Bridge

Fritz, Patti

Ginsburg, Dolores

Hart, Theresa & Edward
Hartford, Gwndolyn
Haubold, Lorraine

Hentges, Alverna

Heyman, Lois

James, Anna

Jones, Martha

Joseph, Robert

Lykowski, Joyce

Tax Donation
Vermillion, Mary
Watkins, Ella
Weed, John Jr
Wisinger, Meta
Wood, Norma
Workman, Margie
Wrest, Suzanne
Ziolkowski, John

Maas, Ronald & Marilyn
Manakhimov, Mikhail
McCrum, Don & Family
McDonell, Barbara

Men's Breakfast Club

Miller, Bill

Miller, Mr & Mrs Robert
Naldony, Jean

Page, Millie

Phillips, Barbara

Quilt Fanatics (Marlene Hittler)
Quilt Fanatics (Mary Greeno)
Quilt Fanatics (Sharon Mareska)
Rainbows Treasure

Randall, Mae

Rasik, Agnes

Roth, Carl

Russell, Chardell

Shaya, Donna

Singh, Marsha

Stender, Emil

Stevenson, Victor

Sturgill, George

Suchy, Vila

For all of those not listed
individually, o big thank
yow goes out to-all Senior
Center donors who-help
make the Attic Sale, Chili
Dinner, Follies, and all
other fundraising efforty
a huge success!



Booster Club-Donory 2009

Abner, Tom Sr.
Adams, Aretta
Albring, Kathy
Alspaugh, Margaret
Armentrout, Alice
Backus, Dorie
Backus, Read
Bardis, Mrs. Donna
Barrow, Irv
Barrow, Mary
Basler, Frank
Baumann, Joan
Bernhoft, Sherri
Bettinger, Joyce
Black, Mrs. Virginia R.
Bollin, Bernadette
Bonkowski, Elaine
Bosak, Richard
Boyce, Howard
Boyce, Jean
Boyd, Kim

Boyd, Rosemary
Brock, Elvira
Brooks, Joan
Brown, Pauletta
Caba, Fahri Frank
Campbell, Clara
Cannon, Carroll
Capuano, John
Capuano, Sylvia
Carpenter, Bill
Carpenter, Gloria
Chase, Alice L
Cluckey, Dee
Colgan, Emily
Conklin, Gordon
Connolly, Dorothy
Cornell, Jackie
Crandall, John
Crandall, Judy
Crandall, Sue
Crane, Louise
Crego, Bonnie

Crego, Glenn
Creque, Carolyn
Creque, Kay
Crook, Larry G.
Cwiklewski, Gerald
Cwiklewski, Joanne
Damico, Mary Lou
Davis, Budd
DeBacker, Al
DeBacker, Janet
Deitrickson, Jeanne
Delauter, Verena
Deye, Roland Whitey
Doremus, William Jr.
Dorfmeyer, Audrey
Doughten, Jim
Doughten, Norma
Downard, Vie
Driscoll, Carol
Driscoll, Jerry
Eckhardt, A J

Ekey, Jane

Ellis, Kathryn

Ellis, William
Falvey, Alice
Falvey, Tom
Faylor, Ruth
Fegan, Bernard D
Flyer, Rose E.
Forgette, Sandy
Forster, Janet E.
Forte, Carole
Forte, John

Frain, Ken

Fraine, Phyllis
Freeborn, Nancy D.
Fritts, Helen M.
Galloway, Ann M
Garcia, Christine
Gehring, Edwin
Gerrish, Anthony
Gerrish, Mary
Glasener, Barbara

Gogel, Robert
Gorny, Leonard
Gorny, Mr. L.
Gryca, John
Kazmierczak, Frances M.
Kernes, Joyce
King, Robert
Klocko, Gerry
Koehler, Jill
Kramer, Joan
Kuehn, Eleanor
Kunke, Betty
Langenderfer, Joe
Langenderfer, Mary Claire
Langham, Bernice
Lanz, Betty

Lanz, Richard
Larue, Dan

Larue, Mary
Lauer, Jan

Lavery, John

Lay, Dorothy

Lee, Haynes

Lee, Marge
Leffingwell, Linda
Lemle, Robert
Lemle, Ruth
Longley, Bob
Longley, Mary
Lucien, Ed

Lucien, Marlene
Lynch, Willowdean
Mabbitt, Mary Ruth
Maeder, Mary
Maher, Leo
Manning, Lois
Manworren, Nancy J.
Marr, Rita Coeleen
Matani, Aruna S
Matney, Evelyn
McClure, Janet
McConahey, Linda
McGill, Jean A.




Booster Club-Donory 2009 (continued)

Mclntire, Molly
Melchi, Shirley
Mens, Gladys
Michalak, John
Michalak, Margaret
Miller, Clarence J
Miller, Doris A.
Miller, Molly
Millington, Ardith
Millington, Don
Mills, Jean

Mills, Norbert H.
Moeltner, Lyn
Moffett, Elaine C.
Molinski, James W.
Monaghan, Tom
Morgan, Char
Munch, Robert
Myers, Robyn A.
Nachazel, Geraldine
Nunemaker, Dorothy
Ochs, James
Ochs, Susan
Osburn, Gary L.
Owed, Liane
Papadimos, John
Parker, Bob
Parker, Frank J.
Schwieterman, Barbara
Schwieterman, David
Shipman, Marion
Shutrump, Anne
Simonds, Doris
Sims, John J.
Singh, Marsha
Smith, Ed

Smith, Sue
Sochocki, Barb

St. James, Marjorie
Stack, Joanne M.
Stahl, Lurleen

Stathopoulous, Anastasios

Steiner, Margaret

Stresen, Mr
Stresen, Mrs
Striggow, Kathy
Sussman, Sally
Taroy, Mon
thompson, Charles
Thompson, L Mae
Thompson, Lois M.
Tracky, Jane
Tracky, Parker
Tran, Hoang Martin
Tribble, Phyllis
Trusdle, Mary
Tsai, Frances
Valade, Janet
Waldorff, Jean
Walker Funeral Home, Paula Suter
Ward, Lillian
Weber, Donna
White, Linda L.
Wild, Robert
Willett, Lois
Williams, Geraldine M.
Wohl, Gerry
Wood, Norma
Woodbury, Sharon
Worth, Diane
Zaciewski, Michael J.D. Sr.
Zeisloft, Christine
Ziegler, Doris

Zinn, Ed

Zolg, Millie
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Gift Certificates, Goods or Services

AARP

A Place for Mom
A.B.L.E.

Alexis Gardens
Aloha Tanning
Andersons

Angela’s Angels & Antiques

Arbors of Sylvania

Art Landseadel

Aspen Grove
Batanians Tree Service
Beltone

Bennet Enterprise

Beverly La Coney Memorial

Bob Evans

Carelink

Carl & Betty Dorcas
Charlies Ice Cream
Chili Jacks

Christine Hair
Classic Café

Claudia Natural Food
Cold Stone Creamery
Country Grains
Creative Hair design
Danberry Realty

Dr. McCabe

Dr. Sudershan Pasupuleti

Edward Jones
ElderCareUSA

En Japanese Steakhouse

Erie West Hospice

Fairwood Family Chiropractic

Fiesta Salon

Flower Hospital Gift Shop
Flower Hospital ProMedica

Franciscan Care Ctr
Golden Coral
Gramz Florist
Hafner Florist
Handels Ice Cream
Healthy Kneads

Highland Meadows
Home Caddy

Hospice of NOW
Humana

IHOP

Interim Health Care
J&G Pizza

Jacy Family Café

Jam Session Musicians
Joe LaConey Band
John Trumbull

Joseph Diehn Post 468
Julia Henry

Kens Flower Shop
Kings Chef Chinese
Kingston of Sylvania
Klimesh, Don

Kroger Co

Legal Aid of Western Ohio

Lions Club

Liparto, Bill

Lowe's

Lucas Co Bural Corp
Lucas Co Health Dept
Lucas County Auditor
Mainstree Ventures

Orlando & Sarah Reyes-Cairo
Panera

Paramoutn Elite

Patton, David

Progressive Therapy
Promedica Health System
Sautters

Scrambler Marires
Seafood Restaurant
Senior Helpers

Sheila Painter

Shortys Barbeque

Skis Polish restaurant
South Briar Restaurant
Southview High School
SSC Chorus

SSC Knitting & Crocheting
SSC Participants Council
SSC Quilters

SSC Woodshop

St James Club

St James Luthern
Starbucks

Steak & Shake

Subway

Sunset Retirement Community

Maison/Dardenne Funeral Home Sylvania Advantage

Managed Care Advocacy

Marcos Pizza

Maxim HealthCare Services
Medical Solutions & Supplies

Meijer

Meijers

Melting Pot

Mr & Mrs Erickson

Mr & Mrs Waters
Northview High School
Oaklef Village

Ohio Consumers Council

Ohio Dept of Insurance
Olander Park
OptiVue
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Sylvania Care & Rehabilitation
Sylvania City Officials
Sylvania Conservation Corp
Sylvania Police

Sylvania Recreation
Sylvania Township Fire Dept
Sylvania Township Police
Tex Fondran Lumbermill
Tinn Soldier

Tireman

TLC Eye Care

Toledo Hospital

Toledo Memorial Gardens
Toledo Metro Parks

Travel Experts




GIft Certificates, Goods or Services (continued)

Treo'

U.S. Golf

Ventura's

Victory Center
Visiting Angels

Vitos Pizza

Walker Funeral Home
WalMart

Waterford at Levis Commons
West Park Place

WW Knight

Yum Yum Chinese
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Agency Financials 2009

2009 Revenue

Program
Income
45%

Grants/& In-Kind
Donations Support
2% 16%

Senior
Center Levy

Government
30%

7%

B Program Income

m Senior Center Levy
Government

B Grants/Donations

H n-Kind Support

Revenue 2009

Program Income $678,257.60
Senior Center

Levy $451,970.66
Government $102,869.04
Grants/Donations $34,537.42
In-Kind Support $246,899.88

Total Revenue

$1,514,534.60

2009 Expenses

4%

Salaries &
Benefits
42%

Program
Administrative  |n-Kind Expense
Cost 17% 37%

W Program Expense
M Salaries/Benefits
Administrative

Cost

M In-Kind

Expenses 2009

Program

Expense $534,395.63
Salaries/Benefits $613,334.82
Administrative

Cost $56,233.72
In-Kind $246,899.88

Total Expense

$1,450,864.05

Ouwr sincere thanks to-all who- made 2009 av successful year for SCS.
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Claive A. Proctor
Execultive Director






